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Focusing
on the future

Further to the cautionary announcement dated 28 January 2025, shareholders, the
investing public and our customers are advised that the negotiation process referred
to therein has been discontinued.

At ZB Financial Holdings, we are focused on the future and committed to:

Enhancing customer experience at all our touchpoints.

Provide customer convenience through digital solutions.

Maintaining physical presence throughout the country through our service centre network and
agents’ business.

Providing low KYC products for financial inclusion.

Facilitation of international trade and promotion of export business.

Utilisation of improved underwriting capacity in our banking, insurance and investments
businesses.

Looking to further our regional expansion beyond our thriving operations in Botswana.
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Toll Free: Econet - 08080 555 » Netone - 08010 555 » Telone - 08004 555
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www.zb.co.zw



